It is possible that by unknowingly and unintentionally pressing a combination of keys on the
handheld remote control, the mode was changed. Below you can see how to change the mode.
Most likely, this puts the controller back in contact with the handheld remote controller.
Instructions to change the mode
1) Press and hold the "DIM" button
---> the LED turns ON for about 2 seconds

turns OFF for about 4 seconds
starts to BLINK

2) Release the "DIM" button
3) Press "UP” to select the "New” mode or
4) Press "DOWN" to select the "Old” mode

The remote is now set to the selected mode and ready for use
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